
Council President Harrell: 

My relationship with Comcast is identical to all cable/internet providers (Wave Broadband and 

CenturyLink) and any company or organization, where I try to make myself available to hear 

their concerns and work through any issues. In 2016, I cannot recall meeting with any 

representative from Comcast. Prior to 2016, there were six major areas where we communicated 

with a representative from Comcast (please see the list below). We also work closely with Tony 

Perez, director of the Office of Cable Communications, to ensure companies comply with the 

Cable Customer Bill of Rights. The Cable Customer Bill of Rights is a set of quality of service 

standards we ask companies to uphold to ensure all customers receive responsive and quality 

service. 

  

1)      September 2011: Passed the Great Student Initiative (Resolution 31328). This resolution would 
lead to the Comcast Internet Essentials program, where students on the national free lunch program 
have access to $9.95 a month Internet service and a $150 computer. 

2)      Comcast Cares Day events: annual community events throughout the city supporting 
technology and education programs to bridge the digital divide.  

3)      September 2014: Passed Council Bill Number 118208 - expand high-speed fiber network 
deployment by removing excessive administrative requirements for siting of new broadband 
cabinets, incentivizing smaller cabinets that deliver higher speeds. 

4)      March 2015: Passed Council Bill Number 118347 “Cable Code” to modernize the deployment of 
cable television franchises, provide Seattle residents with more choices by removing barriers to 
competition, and implement stronger customer service and consumer protections. 

5)      Cable Compliance Reports 

6)      December 2015: Passed Council Bill Number 118549 “Comcast Franchise Renewal” 

Key community benefits: 

•         Seattle will join Comcast’s pilot program where low-income seniors are eligible for the 
Internet Essentials discounted internet program.  

•         Comcast will increase its previously announced digital equity grant offered to Seattle 
from a one-time $50,000 to $100,000 per year for five years, for a total value of $500,000. 

•         Comcast will partner with the City to help at risk youth obtain devices, such as laptop 
computers, for accessing the internet.  

•         $8 million in Public, Educational, and Governmental access channel financial support. 



•         Free cable connections and TV service to city buildings and schools, valued at more 
than $2 M. 

•         30% discount on basic tier to low-income subscribers 

•         600 modems to non-profit organizations, valued at $10 M 

 


